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FINANCIAL COUNSELLOR POSITIONS — NON-GOVERNMENT ORGANISATIONS 

19. Hon SUE ELLERY to the Minister for Child Protection: 

Given that individual non-government organisations all report an increased demand for both emergency relief 

and financial counselling and that the decision to cease the requirement for a referral to a financial counsellor in 

order to receive a hardship utility grant scheme payment has not reduced the demand for financial counselling 

services, will the minister now commit to continue the funding for those additional positions financial 

counselling placed in NGOs in January 2011? 

Hon ROBYN McSWEENEY replied: 

I thank the honourable member for some notice of the question. 

I was very surprised when I heard that the Department for Child Protection was ceasing to fund 23 financial 

counsellors. That is very wrong. Twelve financial counsellors were put on for the short-term and they were told 

that it was a short-term contract. Two contracts will cease in June and the other 10 will cease sometime after 

that. 

Hon Sue Ellery: The NGOs have received letters about 23. 

Hon ROBYN McSWEENEY: I do not know where that number came from, but I assure the member the 

number I have is 12 and that two will cease in June. I will just read to the member the information I have so that 

it is very clear. 

In April 2010 the department provided additional funding for two non-recurrent financial counsellors, for a 

period of two years, to the City of Cockburn and Anglicare. That funding will expire on 30 March 2012. In 

December 2010, in an effort to reduce waitlists for the hardship utility grant scheme in areas of high demand, six 

services were provided with additional non-recurrent funding for the period 1 December 2010 to 30 June 2012. 

That funding was provided to services in Gosnells, Cannington and the foothills, Mirrabooka, Balga and 

Girrawheen, Fremantle, Rockingham and Kwinana, Mandurah—the Uniting Church, and Midland, Merriwa, 

Clarkson and Quinns Rock. 

In the 2010–11 budget, under the hardship efficiency package, additional funding was provided for the Office of 

Energy, as well as for the hardship utility grant scheme and financial counselling. The department was provided 

$412 248 in 2010–11 for financial counselling services. 

The services of two non–recurrent funded financial counsellors will cease on 30 March 2012. Those positions 

were put in place because of the backlog from the HUGS operation. We have now streamlined HUGS and 

believe that the backlog of applications from HUGS is now caught up. 

Hon Sue Ellery: It is actually not reducing the demand, though. 

Hon ROBYN McSWEENEY: No. Those counsellors will not be kept on because their contracts will cease, 

which does not mean to say that I will not be looking in the future to see whether the counselling services 

continue to back up. I think at present in the south west, for instance, it is a two-week wait. But I will certainly 

be monitoring that and if we find the need, we will reassess that. 

 


